sounds good.

Sounds Good Corporation Basic Flat Panel Installation
Scope of Work: 11/20/2007

Price
$395

DURATION
03:00

DESCRIPTION
Guidelines for the basic wall mount installation of a flat panel TV.

REQUIREMENTS

« All professional installations will come with a 1 year labor warranty.

* This installation requires a minimum of two (2) installers.

* Arrive within scheduled time frame

* Provide the customer(s) with Sounds Good Corporation identification prior to entering the home.

POLICY
* Items that may be connected to TV include (3) components (VCR, DVD, DVR, Game Systems, CD
player, Audio tape deck) and an Audio receiver with Speakers,.
* Labor to perform these installations is not defined by a set timeframe but it is expected that the
installation will include all necessary time to unpack, set-up, clean and educate the customer on all items
involved with the new home theater system.
* Home Theater Installations as described and priced, includes a single room that:

Have adequate access to standard frame walls.

PROCEDURE

Installation Includes
All items under Home Theater Basic Installation

1. Unpack equipment
2. Prior to installation, describe to the customer work to be performed using Pre-Install Checklist and
receive customer consent to the work
3. Use manufacturer provided templates to confirm wall placement and to mark studs.
4. Secure customer purchased or manufacturer’s provided mounting brackets to standard frame wall
5. Mount and secure Flat Panel Display screen.
6. Connect system to current power supply.
7. Perform basic wall fishing of audio and video cables connecting external audio and video
components to display.
8. For wall surfaces other than those determined as standard construction (eg: concrete, brick) cables
will be exposed, however additional solutions may be available to conceal wires.
9. Single room connection of current and new components, as allowable by the system capacity.
Options include the following:

a. Directly connect the display to audio/video equipment. Number of connections based on

maximum capacity of display input capabilities.
b. Connection to the TV up to 3 components (DVD, Satellite Box/Cable, Receiver, ect.)



c. Directly connect the display to an existing receiver. Additionally connect the receiver to
audio/video equipment. Number of connections based on maximum capacity of receiver
input capabilities.

10. Cable management on all system components.

11. Demonstrate features and train customer on basic system operation.

12. Review completed installation and obtain written customer satisfaction check-off.
13. Remote consolidation

14. Explanation of work performed and additional instruction on:

a. Turning on and off the Home Theater System and all Components.

b Demonstration of remote using Remote Guide.

¢ Explanation of programming with remote codes.

d. Explanation of important buttons and features.

e. Explanation of the different speaker settings.

f. Perform Test Tone for proper speaker hooks up.

g. Demonstrating switching between sound settings, if applicable.

h. Switching between Speakers “A”, “B” or external speaker switching if applicable.
15. Demonstrating switching between connected Components.

i. AM/FM Radio.

j- DVD Player

k. IPOD.

I. Satellite System

m. CABLE

n. Off Air Antenna

0. VCR.

p. CD Player.

g. Game Systems.

16. Answering the Customer’s questions regarding the nature of the installations to ensure complete
satisfaction.

Possible Additional Charges

» Mounting to surfaces other than standard construction (concrete, masonary)
* Ceiling mount

» Assembly or moving of furniture

Additional Materials Not Included

* Mount for TV

* Finished wall plates

» Speaker wire

* Additional outlet for TV

« Interconnect cables not purchased to complete system installation
» Wire Molding

Required Installer Tools

Required Installer Materials



